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Refund Policy & Procedures 

 Off the Shelf Goods Customised Goods 

Refund policy ▪ In limited circumstances a refund may be 
granted, any refund granted will be at the 
discretion of Tyrex. 

▪ In all circumstances, no refund is applicable to 
modified Off the Shelf Goods. 

▪ A request must be received within 30 days of 
shipment (“Notification Date”). 

No refund 

Refund 
procedure 

▪ The Goods must be received by us within 14 
days of the date the refund is approved by Us. 

▪ Freight is to be arranged by the Customer 
▪ Subject to our visual inspection, the returned 

Goods need to be in a saleable condition, as 
determined by Us. 

▪ A full refund will be granted, subject to the 
above being met, less a 20% restocking fee 

Not applicable 

 

Settlement of Refund 

1. Account Customers will receive a credit to their account after the deduction of any fees, to be 
used for future purchases. 

2. Prepaid Customers will receive a refund by way of an EFT after the deduction of any fees. 

 

 


