
 

TYREX SOLUTIONS PTY. LIMITED 
 

Schedule of Fees 
Order Cancellation or Amendment. 

Tyrex Solutions Pty. Limited (ABN: 56 146 517 240)        Dated: 30 April 2025 

 

 Order Stage Off the Shelf Goods Customised Goods 

1. Order placed Full refund less an Administration fee of 10% subject to a 
minimum of $45 

Full refund less a 10% Administration fee subject to a 
minimum charge of $90 

2. Mould Made  Full refund less a 30% Administration fee subject to a 
minimum charge of $150 

3. Manufactured  No refund 

4. Prior to shipping Full refund less an Administration fee of 10% subject to a 
minimum of $45 

No refund 

5. Freight booked Full refund less an Administration fee of 20% subject to a 
minimum of $100 

No refund for the goods, Freight cost to be refunded less a 
20% Administration fee subject to a minimum charge of $90 

6. Freight re-direction Difference in freight charges plus an administration fee of 
$90 

Difference in freight charges plus an administration fee of 
$90 

 

▪ In certain circumstances the above fees may be reduced or waived by Us. 
▪ This document forms part of Our Terms & Conditions of Sale. 

 

 

 

 

 

 


